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Get Medical care at your fi ngertips with the 
C-Care App

Upgrade your health journey with C-Care. Easily schedule 
your appointments, access your records, and experience 
medical teleconsultations for personalized care at your 
convenience, anywhere.

Our professional and caring team designed the C-Care 
App to provide you with comprehensive assistance and the 
highest quality medical care every step of the way.

Main features
How to enroll?

Book your next doctor appointment 
Book your doctor appointment by selecting the 
specialty, preferred doctor, C-Care facility, date, 
and time, and receive helpful reminders.

Book your lab appointment
Book your laboratory appointment by selecting 
your preferred C-Care facility, date, and time, 
and receive helpful reminders.

View your bill history
Track and manage your healthcare expenses 
easily with our app’s bill history feature. View 
payment details and history in one place, 
including copays, deductibles, and other charges.

Check your health records
You can securely view your medical history, 
including, laboratory reports, radiology reports, 
prescriptions, and  past procedures.

Benefi t from tele-consultation services
Connect with healthcare professionals from the 
comfort of your own home. You can schedule 
virtual appointments with your preferred doctor 
or specialist and discuss your health concerns in 
real time.

1. Download the App

2. Register yourself on the App

3. Complete the identity verifi cation process (KYC*) at 
any C-Care reception to unlock all the features of the 
App and ensure an e�  cient and secure use 

*KYC= Know Your Customer


